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Ms. Donna Searcy,
Secretary,
Federal Communications Commission,
1919 M st. N.W.,
Washington, D.C., 20036.

Dear Ms. Searcy,

Although I was opposed to the reregulation of cable TV, I
would like to commend the commission for the flexibility of the
proposed Local Service Price Index regulatory mechanism for
reviewing cable rate increases. It is an ingenious mechanism for
greatly reducing compliance and administrative costs while
reassuring proponents of the law that their goals have been met.

Yours sincerely,
)

K~~.h/~
Rudolph G. Penner
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Washington, DC 20554
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Dear sirs or madames, FEDERALC<lCMUNICATIOOSCa.tMISSION
(fACE OF THE SECRETARY

It is imperative that you regulate the cable companies, and protect the
public from these thieves. They charge ridiculously high rates, force
us to pay for services we have not received yet and assess high late tl~~
fees if we do not pay as far in advance as they would choose, and offer \
low quality service because we have no choice as to whom we get.

The company that "services" my area, Storer South, charges me $40 a month,
payable in advance for basic cable only. I do not get what they call
"extended basic". So I do not get ESPN, Sunshine Network, Encore, USA
Network, Sportschannel , WGN or TLC. This is an outrageously high rate
for very limited service. If I wanted any of the movie channels that
would cost me another $10.75 per month, and the extended basic is another
$3.00 per month. This should not be allowed. There are many other cable
companies in the same county that I live in that charge much less for
more service. Also they demand that you pay the bill by the 10th of the
month for service through the end of the month and if you are late they
tack on a $10 late fee. (That's 25% interest on a service not even received
yet!)

And many times the service goes off for hours at a time, and when I call
to report it all I ever get is a busy signal. If I happen to get through
they usually are not able to give me any information as to when they will
get it fixed and if I ask about credit for time down they say that they
don't have to give credit unless it is out for more than 24 hours. I do
not think I should have to pay for something I don't receive.

I beg of you to look into all of these policies, and do the right thing
for the public.

Thank you for your consideration with this matter.

Sincerely,

~.c:2f~b 'I c,- tR /.4kLL~L~

Debra L. Gable
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